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Instruction to Candidates:

1) Section - A is Compulsory.
2) Attempt any Five questions from section B & C.
3) Select at least Two questions from section B & C.

Section - A
QI) Q tuIarks Each)

a) Write short notes on the following:

i) lmportance of Communication.
i i) Reading Models.
iit) Audio Vsual Aids.
rg PhysicalBarriers to Listening
v) Role of Tongue in Speech Mechanism.

b)

D Use the following as Nouns and Verbs: Toy, Watch.

it) Substitute rvith one word: Disbeliever of God, Athing which catches
fire easily.

iii) Change into complex sentences:

, 1) Does he rvish her to help him?

2) It is too cold to drink.

i r) Change into negative sentence (without changing the sense/meaning):

1) He is more intelligent than his brother.

2) . He tried every plan.

v) What do follorving stand for?: AI), tlNO.
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Section - B
(8 Marks Each)

Q2) Discuss the process and kinds of communication.

Q3) Discuss the process'and purposes of reading.

QQ Elaborate various aspects of scientific and technical writing.
.'"',. :1 . ., :.tr:..F.: j- *gxlr:a}.i i: . '.ri'J'$r',

QS) (a) Transform the foltowif$w+,Fr.rcg$lh.fq simple sentences:
(i) Unless he uses specs he cannot study at night.
(ii) He congratulated me because I had stood first.
(iii) He must work hard or he will fail.
(iv) She is angry, yet she is not complaining.

(b) Define any two of the following technical terms: Gravitation, Electrolysis,
Atom.

Section - C
(8 Marks Each)

Q6) lmagine you are Kamlesh Sabharwal, Accounts Officer; Global Systems (P)
Limited, Chandigarh. Write a letter to IfCL Infosysterns (P) Limited requesting
them to expedite supply against an earlier placed order. Invent all details
yourself.

Q7) Discuss effective listening and feedback skills.

Q8) What are fricatives? Discuss various categories of fricatives in detail.

Q9) Wbat points tnust be borne in mind while attending telephone calls?
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